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Corrigendum for Notice Inviting Tender for Outstanding of Issuance of Driving
Licenses & Registration Certificates and other Miscellaneous Services in Punjab for a
period of 5 years published on 25.09.2018.

Sr.No Volume of RFP Page
No/Point
No of RFP

For Read

1. Vol -2 Page no - 18
added Point
no - 24

Technical
Evaluation
Criteria -
Compliance
matrix

Technical
Evaluation
Criteria -
Component of
Technical
proposal :-
Scanned
documents for
technical bid shall
be uploaded
online as well a
copy of it be send
in
close envelope to
the address
written in the RFP
document.
Envelope must
contain demand
drafts for tender
document and
EMD respectively
as specified in the
document, in
favor of ”Deputy
Controller , o/o
State Transport
Commissioner,
Punjab” payable
at Chandigarh.
Formats given in
the
Annexure - NA
Description -
Mandatory

2. Vol -2 Page no -23
Point no - 5

TSR (three
seater auto
rickshaw)
/VCR (vehicle
check report)
=1x

TSR (three seater
auto
rickshaw)/VCR
(vehicle check
record) removed
from financial e-
bid
sheet.

3. Vol-1 Page-23
Point-5.6

Minimum
Manpower
requirement for
IT Cell at STC
office is as
mentioned
below:-
Supervisor 01

Manpower
requirement for IT
Cell at STC office
is as mentioned
below:-
Supervisor-0,
Hardware
Engineer-1,
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Hardware
Engineer 02
Data Entry
Operator 05

Data entry
operator-2

4. Vol-1 Page - 33 In Annexure- D,
Printout of
changes in data
on the chip of
smart card (like
tax validity
information)

In Annexure - D,
Printout of
changes in data
on the Laminated
card (like tax
validity
information)

5. Vol-1 Page - 33,34 In Annexure -
D, In
Registration
Certificate ,
Type of
stationery NIC
certified
Smartcard with
type of Printing
Smart card
personalization
, embossing and
printing on
plastic card on
one side

In Annexure - D,
In Registration
Certificate , Type
of stationery-
Laminated card
without Chip with
type of Printing
on Laminated
card without chip
on both sides as
per MORTH
guidelines dated
1st March, 2019 &
as per Guidelines
issued by
MORTH time to
time .

6 Vol 1 Page no- 34 In Annexure D,
In Driving
License, Type of
Stationary NIC
certified
Smartcard with
type of Printing
Smart Card
personalization,
embossing and
printing on
plastic card on
one side.

In Annexure - D,
In Driving License
without chip,
Type of
Stationary-
Laminated card
and type of
Printing on
Laminated card
without chip on
both sides as per
MORTH
guidelines dated
1st March, 2019 &
as per Guidelines
issued by
MORTH time to
time.

7. Vol-1 Page-33,34 In Annexure -D,
Details of
Consumable
Smart card
personalization.
Embossing
and printing
on plastic
card on one
side.

In Annexure -D,
Details of
Consumable
Laminated card
without chip
Registration
Certificate,
Driving License -
Embossing is not
Required .
Printing on card
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as per latest
MORTH
Guidelines.

8. Vol-1 Page no-22
Point No-
5.5

Utilities and
Power
requirements-
the Operator
will also be
required to
install
and maintain an
online UPS
(with a
minimum
backup of 30
minutes) and a
generator of
adequate
capacity to
ensure
uninterrupted
operations of
the
services covered
under this
project at each
of the locations.

Utilities & Power
Requirements-
The operator shall
install need
based
genset/Invertors
if not available at
location
depending upon
volume and in
preview of
meeting SLA to
meet time lines.

9. Vol-2

Vol-2

page No-16,
Point No.-9,

Page-21 Point
No.4

The bidder /
lead partner in
case of
consortium
must have
minimum
annual
turnover of Rs.
60 Crores for
each of the
last three
financial years

Technical
Evaluation Criteria
More than INR 60
Crores – 3 marks
Above 60 crore to
100 crore - 4
marks

· Above
100 crore- 5 marks

The bidder / lead
partner in case of
consortium must
have minimum
annual
turnover of Rs. 40
Crores for each of
the last three
financial years.

More than INR 40
Crores – 3 marks
Above 60 crore to 80
crore - 4
marks

· Above 80
crore- 5 marks

10. Vol -1 Page no - 6 Invitation for
Bids for the
development,
installation,
operation and
implementation
of IT based
integrated

Invitation for Bids
for the
development,
installation,
operation and
implementation of
IT based
integrated
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systems
including
hardware,
software, smart
card
infrastructure
and delivering
various citizen
services of
Transport
Department.

systems including
hardware,
software,
laminated card
infrastructure and
delivering various
citizen services
including 32
automated
driving test tracks
of Transport
Department.

11. Vol-2 Page no - 40 In ANNEXURE
L Quality
Certification
ISO 9001:2008
and SEI CMM
level 3 or above
certification is
required from
bidder/lead
partner.

In ANNEXURE L
Quality
Certification ISO
9001:2008 is
mandatory from
bidder/lead
partner.

12. Vol-1 Page no -29 Specification of
Smart Card in
Annexure - B
Microprocessor
based Integra
ted Circuit(s)
card with
contacts and
with a
minimum of
4KB EEPROM
Compliant with
ISOIIEC 7816
-1,2& 3Supply
voltage 3 V –
nominal
Compliant to
SCOSTA v1.2b
dated March
15,2002 Protocol
T=0 or T= 1
Data retention
min. 10 years.
Minimum
3,00,000
EEPROM write
cycles.
Operating
ambient
temperature
range
-25 to +55
Degree Celsius.

Specification of
the Laminated
Card without
Chip:-
Polycarbonate
Card-Multi-
layered Card
construction using
Pure
polycarbonate
layer, fused
(laminated)
together with
head and pressure
without any kind
of glue or
adhesive. Card
body material
including outer
overlay shall be
capable of
personalization
through Laser
engraving.
Size and other
specifications as
per MORTH
Notification
dated :- 01-March-
2019
Available on :-
https://parivahan
.gov.in



5

Plastic
Construction
PVC with
overlay to allow
color dye
sublimation
printing.
Surface -Glossy.
Smart Cards
must have data
objects for card
sequence
number (Tag
5F34) and cards
primary
account no
(TAG 5A) at the
MF level as per
ISO
7816-6. Once
programmed
these data
objects
cannot be
changed.
Smart cards
must be
compliant with
the latest
NIC/ MoRTH
guidelines. A
certificate to
that effect
would be
required to be
submitted by
the bidder.
Operator would
also be expected
to his
certifications as
and when NIC/
MoRTH
specified
versions for
SCOSTA, Smart
card.

A certificate to
that effect would
be required to be
submitted by the
bidder.
Following
security features
shall be
incorporated in
the card:
•Guilloche
pattern
• Micro-printed
text
• Micro line
• Ultra Violet
fluorescing color
• Hologram
below the top
layer
Operator would
also be expected
to upgrade his
certifications as
and when
MoRTH specify
upgraded
versions for
Laminated card
without chip
The design of the
Laminated card
without chip will
be approved by
the State
Transport
Commissioner,
Punjab. However,
if in case during
the project, the
design of the Card
is changed by the
State Transport
Commissioner,
Punjab, as per the
guideline of
MORTH, the cost
of re-designing
shall have to be
borne by the
Bidder without
charging any
additional cost
from the transport
department/end
user.
Complete layout
and design with
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details of
Laminated Card
without chip for
form 7 (Driving
License) & form
23A (Registration
Certificate) is
available on
https://parivahan
.gov.in

12 Vol- 1 Page no - 25 Annexure -A
List of 11 RTAs
& 79 SDMs

Annexure- A List
of 11 RTAs & 80
SDMs
District Name-
Gurdaspur. &
SDMDinanagar
RTO Code - PB 99

13 Vol-1 Page no - 14 In Procurement
the time line of
deliveries of
services is met
within
stipulated time
as per the
provisions of
Right To Service
act,2011

In Procurement
the time line of
deliveries of
services is met
within stipulated
time as per the
provisions of
Punjab
Transparency &
Accountability in
Delivery of Public
Services Rules,
2018

14 Vol-3 Page no - 11 In Operation
and
Maintenance , it
is explicitly
mentioned here
by that the
service provider
shall handover
all the
processes ,
operation and
software
application (&
irrevocable
licenses for all
associated
intellectual
property )
including the
data to the
client except the
IT
infrastructure
equipment at
the end of the
currency period

In Operation and
Maintenance , it is
explicitly
mentioned here
by that the service
provider shall
handover all the
processes ,
operation and
software
application (&
irrevocable
licenses for all
associated
intellectual
property )
including the data
to the client
including the IT
infrastructure
equipment at the
end of the
currency period of
the project .

https://parivahan.gov.in/parivahan/sites/default/files/NOTIFICATION%26ADVISORY/G.S.R%20174%28E%29.pdf
https://parivahan.gov.in/parivahan/sites/default/files/NOTIFICATION%26ADVISORY/G.S.R%20174%28E%29.pdf
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of the project .
15 Vol- 3 Page no - 25 In Exit planned

time period -
The Client shall
be entitled to
serve notice in
writing to the
Service
Provider at
anytime
during the Exit
Management
Period as
detailed here in
above requiring
the Service
Provider
and/or its sub
-contractors to
provide the
Client with a
complete and
up to date list of
the assets
within 30 days
of such notice.

In Exit planned
time period -The
Client shall be
entitled to serve
notice in writing
to the Service
Provider at
anytime
during the Exit
Management
Period as detailed
hereinabove
requiring the
Service Provider
to provide the
Client
with a complete
and up to date list
of the
assets within 30
days of such
notice.

16 Vol-1 Pageno-30, 16 -Smart Card
personalization
printer with
software.

Centralized/de
centralized
printing of
RC/DL smart
cards

Laser engraving
compatible printer
on Poly Carbonate
laminated card
without chip.

Printing of smart
cards will be
decentralized. If
department feels,
some locations
can be centralized
on later stage.

17 Vol-1 Page no - 30 Smart Card
Reader

Smart Card
Reader not
required in case of
Laminated card
without chip .

18 VOL1, 2, 3 , - SCOSTA Smart
card

Be read as
Laminated card
without chip
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Revised Activity Date Sheet

Sr.No. Activity Date
1. Issue Of corrigendum 20.06.2019
2. Date of second pre-bid meeting 25.06.2019
3. Last date of submission of technical e-bid 16.07.2019
4. Last date of submission of the Financial e-bid 16.07.2019
5. Date and time for technical presentations bid 19.07.2019
6. Date and time for opening of the technical

proposal
23.07.2019

7. Date of opening of financial proposal 30.07.2019


